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OPERATING MANUAL






Thank you for renting our CandyFloss machine from PartyZone.ie. Please follow the directions below for to make delicious Candy Floss for your event. If you have any questions or problems, please do not hesitate to contact us at 0852222000 or 0851568667.

PLEASE READ ALL INSTRUCTIONS BEFORE USE
[image: ][image: ]
PRECAUTIONS
Carefully read all instructions before operation.
Do NOT immerse any part of this equipment in water. 
Keep cord and plug off the ground and away from moisture. Always unplug the equipment before cleaning. 
To avoid burns, do NOT touch heated surfaces. 
Do NOT place or leave objects in contact with heated surfaces. 
Do NOT allow direct contact of this equipment by the public, this machine is NOT to be operated by anyone under the age of 18.
Electrical Specifications:
1000 Watts, 240V 50HZ., 13AMP Plug
Make sure to plug in to a dedicated line with the specifications above and that no other appliances are on the same circuit
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CandyFloss Machine Operating Instructions
The Cotton Candy Machine is easy to operate. Please review the operating instructions prior to use and follow instructions before operating the machine. Please follow the directions below to make cotton candy for your event. If you have any questions or problems, please contact us at 0852222000/ 0851568667. We hope you enjoy the Cotton Candy Machine!
Safety tips.
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Setup.
· Place the rented cotton candy machine on a stable, level surface, such as a table or counter. Please keep the cotton candy machine upright at all times.To create a more attractive setting, rent a cart, stand or cabinet specially designed for the cotton candy machine.
· Make sure to set up the rented cotton candy machine near a grounded, electrical source, so that you will not need to use an extension cord, unless approved by the manufacturer of the rented cotton candy machine.
· Inspect rented cotton candy machine to ensure all parts are in place and that it is not in the transportation mode
Operators need to keep hands and face clear of floss head. Spectators must stand a reasonable distance away to be safe
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Cleaning Instructions.

Clean the rented cotton candy machine if you do not plan to use it again for several hours or are finished with the unit.
· Run all of the sugar out of the floss head on the rented cotton candy machine.
· Turn on heating element of the cotton candy machine for about a minute to remove any remaining sugar.
· When all sugar seems to be removed please add some water to the spinning head without heat on from a bottle of water small amounts at a time.
· This will remove any sugar stuck in machine and disperse it into the bowl in liquid format
· Unplug the rented cotton candy machine and wait for the machine to cool down.
· Ensure machine has cooled down before using a damp cloth to wipe floss head on candy machine. Do not immerse floss head in water or place it under running water.
· Clean the stainless steel bowl with hot water and Dry machine thoroughly.

[bookmark: _Hlk529376501]There is an additional €20 cleaning charge for machines that have not been wiped down or emptied.

Please See Video here for Instructions 
https://www.youtube.com/watch?v=dsuf7lt26Cg

NOTES
Any other queries please do not hesitate to contact 
085-2222000 or 0851020175
www.PartyZone.ie
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COMPONENTS & SPECIFICATIONS

o minimize the risk of injury, familiarize yourself with the components and specifications of
Your new cotton candy machine. Pay close attention to the electrical requirements for this
unit. I you are using your cotion candy machine without the cart, be sure to place on a
STABLE surface such as a heavy duty workiable or a table that is securely fastened to the
floor.

CAUTION! This unit's floss head spins at a very high speed! TO PREVENT INJURY, KEEP ALL
CHILDREN AND UNAUTHORIZED OR UNTRAINED PERSONS AWAY DURING OPERATION!
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ITEMS INCLUDED

i !s POWERCORD _

WHIRLGRIP FLOSS
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Important Safety Precaul

ns

o mirimize the risk of injury, read and heed these.
important safety precautions when operating this

(1) 1 (1] TRl machine. Foliowing these precautions, as well as
general safety rules as you would for any work area,
will helpto prolong the lfe of your machine.

+ DO keep your work area dlean, wellit
andfree of clutter or obstruction.

+ DO wear proper eye protection when
Servicing, cleaning or maintaining your
machie such as salety glasses.

+ DO enswre tatyour Vortex™ machine s
properly grounded to avoid potential
electric shock. UNDERNO
CIRCUMSTANCES SHOULD YOU
ATTEMPT TO USE AN UNGROUNDED
ouTLET

+ DO unplug your Vortex™ machine before
‘any service or maintenance to prevent
potental electric shock.

+ DO read and referto these precautions,
warnings and instructions before you
operate this machinery. Please refer to
this manual often.

FAILURE TO FOLLOW THESE
WARNINGS COULD RESULT IN
'SERIOUS INJURY OR DEATH.

DTX International will not be responsible
for injury that occurs as a resultof failure
tofollow these precautions.

DO NOT make any allerations to your
machine. Aering your machine wil void
your warranty and could result in Serious
injury or death to yoursel, other workers
or the public

DO NOT immerse any part of your
machine in water. Immersion may resultin
‘damage to the machine. Use minimal
water in the dleaning process and remove
‘excess water when reassembling,

DO NOT allow untrained personnel, the.
public, and especially chidren to operate
or have direct physical contact with the
machine. FOR COMMERCIAL USE ONLY.
All operators must be 18 years or older.
CAUTION! Spinning floss head operates
a1 3500 RPM. All operators MUST keep
their body well away when machine is in
operation. Keep jeweky, long hair, hands
and face away from the floss head to
avoid serious injury.

DO NOT clean with detergent. This may
potentall clog the machine.
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Operation

« Tum on the power switch to let the machine run for 1-2 minutes, check whether the machine runs smoothly.
(It need to be adjusted if the machine shakes vigorously, the user must make sure the machine is steady
and the head runs correctly)

« Tum on the unit to the highest setting, then let the machine warm-up for about 4-5 minutes.

+ Put one spoon of clean granulated sugar into the center of the running head.

+ The candy floss will begin to form after 30 seconds, then use a bamboo stick or other related object to
gather the candy floss, tuming and following the inside of the pan. (make sure the stick being used is clean
before gathering the candy floss).

+ Once all candy floss has been gathered, turn off and unplug the machine for cleaning. Do not use
detergents, instead use a soft damp cloth to clean the machine. Ensure that the machine is fully dry before
plugging back in

+ To make more candy floss, simply repeat the above steps.
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Cotton Candy Sugar

You may use any pre-mixed commercial cotton candy floss in your machine.
Pre-mixed preparations are comvenient o use and commonly packaged in
sealed cortainers designed for easy pouring,

Alternately, you may choose to add a floss concentrate to high qualty sugar
to produce your own mixture. Please be sure to use high quaity sugar with
no additives as these may clog your machine and require higher heat
settings.

IMPORTANT PRECAUTIONS!

DO NOT aliow untrained personnel, the

IRTZA  oubic, and especially chidren to
operate o have direct physical contact
with the machine. FOR COMMERCIAL
USE ONLY. Al operators must be 18
years or older.

CAUTION! Spinning floss head
operates at 3500 RPM. All operators
MUST keep their body well away when
machine is in operation. Keep jewelry,
long hair, hands and face away from
the floss head to avoid serious injury.

CAUTION! Spinning floss head is HOT! Do not touch head immediately after use! DO
NOT TOUCH PLUG WITH WET HANDS! ALWAYS wear protective eyewear.

USE ONLY COTTON CANDY FLOSS CONES TO COLLECT SUGAR FLOSS.
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OPERATING PROCEDURES

Please consult the Electrical Specifications section on page 5 of this manual before operating.

Initial Setup
Ater unpacking your machine:
1. Wipe the pan and floss head with a clean, Softcloth moistened with water. Dry
thoroughly. IMPORTANT! Before any cleaning or maintenance, be sure that your
unit's Power Switch is OFF and the machine is UNPLUGGED.

2. If you are using the machine without a cart, make sure that you have chosen a safe
location for operation and thal you place it on a stable, sturdy surface. This machine
operates athigh speeds. STABILITY IS ESSENTIAL FOR SAFETY.

3. Be sure tha your electrical supply matches the requirements of this machine and that a
properly grounded outlet is available. NEVER TAMPER OR MODIFY THE GROUNDING
PIN OR CORD. Avoid the use of extension cords and 3-prong adaplers.

4. Thoroughy famillarize yourset with this manual, al machine components and the safety
precautions before operaling. Assemble your Gotton candy machine securely by
checking to be sure that the panis locked into place using the clamping brackets (Step 5,
below) Ensure that your machine i plugged into a dedicaled, grounded outlt and that
You aré not wearing any koose ewelry, dothing, elc. (see page 3 for further
precautions).

5. Toattach the floss pan to the motor body assembly, first place the cleaned pan over the.
floss head as shown in Figure J. Next, align the brackets on the bottom of the pan with the.
bracket clamps as shown in Figure K. Finally, hook the metal fings of the clamps over the
s of the brackets and close the clamps into place securely. Repeat for the other side of
the machine, securely fastening all four clamps and brackets.
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OPERATING PROCEDURES
Cotton Candy Machine Controls & Operation

1. Tur the Power Switch to ON by pushing down
onthe red switch (Figure M). Observe the stabilty
of your machine. Check for excessive vibration
and ifyou notice this, turm the Power Switchto
‘OFF, unplug the machine and make sure that
your working surtace is level. Check to see that
he floss head s siting levelly and eveny.

2. Tolbring the machine up to temperature, turn the
Heating Controller Switch (Figure N) to ON.
Allow 10 heat up for 2.4 minutes; the floss head
will heal to a temperature of around 445 degrees.
. 50 take care 1o keep body parts and flammable
materials away when the machine i in operation.
Subsequent batches will not require & preheating
period.

3. After machine is hot, add 1 scoop (with the sugar
ladle provided) of cotton candy floss mixture nlo
the spinner head (Figure P). USE CAUTION!
FLOSS HEAD IS SPINNING AT ULTRA-HIGH SPEEDS. TAKE CARE
NOT TO CONTACT THE SPINNING HEAD WITH YOUR HAND OR
THE SCOOP! DO NOT OVERFILL. OVERFILLING CAN LEAD TO
EXCESSIVE SMOKING.

4. Within 5-45 seconds, cotton candy floss will appear (Figure O, also, see
page 10 for cone-bulding instructions). Make sure 10 spin the loss head
until all sugar is gone.

VERY IMPORTANT! FAILURE TO BURN OFF AND SPIN OFF EXCESS
SUGAR COULD LEAD TO SMOKING AND/OR BURNED SUGAR
DURING NEXT RUN CYCLE.

Repeat steps 3.4 1o continue spinning floss; once the machine is
warmed up, no preheating is needed.

5. To clean the floss head, TURN MACHINE OFF, UNPLUG AND ALLOW
TO COOL COMPLETELY, THEN WIPE WITH A CLEAN MOISTENED
WARM SOFT CLOTH. CLEAN MACHINE AFTER EVERY USE.
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MAKING COTTON CANDY

Cotton Candy Production
TO MAKE CONE

1. Follow the instructions on page 9 to create floss. Grip floss cone by
the small tapered end and insertthe larger end into the spun mat of
floss.

IMPORTANT! Take care when cone building to keep jewelry or
loose clothing away from the spinning floss head. Floss head will
be hot!

2. Twil the floss onto the cone in a counter-clockwise direction.

3. Lit offand rollthe floss onto the cone to the desired size. If you are
using floss bags insert the cotton candy cone into the bag floss-end
first and remove floss from cone by gripping the exterior of the bag
to pull floss away.

4. Cones may be stored in the holes of the cart shelfor in the drawer
of the machine. Be sure to follow the procedures in this manual,
paying particular attention to overfiling precautions and proper
procedures for clearing excess sugar from the spinning head and
end of production practices.

5. Experimert with multiple colors o attract customers and familiarize.
yourself with floss production to improve cone build-up time for
your patrons. Consider using bags in
‘addition to cones to ensure that you
have cotton candy on hand for larger
crowds.

6.CLEAN MACHINE AFTER EVERY
USE. TURN MACHINE OFF, UNPLUG
o ’J AND ALLOW TO COOL
— ' COMPLETELY, THEN WIPE WITH A
CLEAN MOISTENED WARM SOFT
CLOTH.
b AVOID USING EXCESSIVE
AAMOUNTS OF WATER WHEN
L - CLEANING AND ENSURE THAT THE

MACHINE IS THOROUGHLY DRY
BEFORE USE.
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HOW TO MAKE FLOSS

Keep hands away from spinning head!

Break into web of floss with the  Wind the sugar onto the cone.
cone.

Lift web of loss from the pan and
oll onto the cone until Step 6.

&

BEFORE RETURNING

. Cleaning charges wil be applied f candy floss machines are not retumed in the same condition

they were recsived

. To avoid cleaning charges, run the floss head completely empty of sugar and tum the Candy
Switch OFF leting the cooling cycle to start. Tum the Power Switch OFF once the spinner head

has stopped rotating to complete the cooling cycle.
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